
Page 1/3RIVO MULTITRADE OPTICAL SYSTEMS

Three-year warranty on silicon photonics
technology 10G

Overview
Three-year warranty on silicon photonics technology 10GBlazingFast Photonics
delivers high-speed optical transceivers, silicon photonics, co-packaged optic.

Key Takeaways
10Gtek provides a 3-year (36 months) limited warranty for 10G transceivers and DAC
cables, including silicon photonics-based products.
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10Gtek's warranty covers 1G and 10G transceivers and DAC cables for a period of 36
months from the date of purchase. This limited warranty is non-transferable and
applies only to the original purchaser of the product. During the warranty period, if a
product malfunctions under recommended usage conditions, 10Gtek will repair or
replace the product at no charge. This ensures that 10G silicon photonics devices,
such as optical transceivers used in data centers or networking applications, are
protected against defects in material and workmanship (10Gtek Support) . For
warranty claims, the purchaser must contact their sales representative to obtain an
RMA number and follow return instructions. Returns must include the part number,
serial number, and proof of issue, and the RMA must be submitted within 7 working
days of receiving the return instructions. Refunds or replacements are processed
typically within two months, including shipping and processing times . This warranty
is particularly relevant for 10G silicon photonics transceivers, which are increasingly
used in high-speed optical interconnects and co-packaged optics solutions. Silicon
photonics technology is designed for high reliability and performance, with long-term
operational stability in data center environments, making the 3-year warranty a
strong assurance of product quality and durability . Overall, the 3-year coverage
provides confidence for enterprises deploying 10G silicon photonics solutions,
ensuring support for critical optical networking components over a substantial
operational period.
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BlazingFast Photonics delivers high-speed optical transceivers, silicon photonics, co-
packaged optics, OSFP 1.6T modules, laser

NetAlly LR10G-200-3YS 3 Year AllyCare Support for LinkRunner 10G

The NetAlly LR10G2003YS AllyCare is a comprehensive support and maintenance
service for NetAlly''s LinkRunner 10G ethernet

A proposal of Si-photonics for automobile

This silicon photonics micro-transceiver design is simplified and accommodates a
multimode fibre interface in order to minimise

Thirty Years in Silicon Photonics: A Personal View

Abstract Silicon Photonics, the technology where optical devices are fabricated by the
mainstream microelectronic

Roadmapping the next generation of silicon photonics
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Silicon photonics has developed into a mainstream technology driven by advances in
optical communications. The current

Silicon Photonics

Silicon photonics is defined as an optical technology that integrates photonics and
electronics to enhance high-speed

The revolution of silicon photonics

The success of silicon photonics is a product of two decades of innovations. This
photonic platform is enabling novel

Silicon photonics

Silicon photonics is the study and application of photonic systems which use silicon
as an optical medium. The silicon is

Contact Us

Continue your research online:

Website: https://rivomultitrade.co.za
Technical inquiry: https://rivomultitrade.co.za/contact.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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